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SECTION I:  INTRODUCTION 
 
 
About This Booklet 

 
This booklet contains a general description of your dental benefits plan for your use as a convenient reference.  It reflects 
and is subject to the contract between Delta Dental and your employer or organization. 
 
We encourage you to read this booklet to get the most out of your coverage.  The more you understand your group dental 
plan, the more you will know what dental services are covered and what you may owe your dentist.   
 
To help make the information easier to understand, we use the words "you" and "your" to refer to you and your family 
members eligible for coverage under this plan.  "We, us and our" refer to Delta Dental of Illinois ("Delta Dental”). 
 
The definitions for the words that appear in italics in the following pages can be found in Section V, Definitions. 
 
 
About Delta Dental 
 
Delta Dental of Illinois is a not-for-profit dental service plan corporation. Our goal is to improve oral health by making 
dental care more affordable.  Good oral health is essential to maintaining good general health and your dental benefits 
plan is designed to promote regular dental visits.  Delta Dental is a member of Delta Dental Plans Association, the largest 
and most experienced dental benefits carrier system in the country. 
 
 
Who Do I Contact for Assistance? 
 
Many questions about your group dental plan can be answered by accessing our Web site at www.deltadentalil.com.  
Alternatively, our automated phone system is available 24 hours a day, seven days a week. A touch-tone phone is 
required. You can check claim status and obtain dentist referral information on the Web site or by using the automated 
phone system.  Your questions may be answered most quickly by use of the Web site or automated phone system.  
 
You also may contact us at 1-800-323-1743 to speak to a customer service representative for questions concerning 
eligibility, benefits information, status of your claim, or general information.  Our customer service representatives are 
available Monday through Friday during our normal business hours.  We also have a message center, available 24 hours 
a day, seven days a week, where you can leave a voice-mail message and have a customer service representative call 
you back the next business day. You can also e-mail customer service at CSI@deltadentalil.com. 
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SECTION II:  HOW YOUR GROUP DENTAL PLAN WORKS 
 
 

What You Should Know About Selecting a Dentist 
 
May I go to any dentist? 
 
Yes. You may choose to go to any licensed dentist whenever you need dental care. Whatever dentist you choose, you will 
receive some level of benefits for covered services.  However, there are advantages when you receive treatment from a 
dentist participating in one of the Delta Dental networks. 
 
 
What are the advantages of going to a dentist who participates in the Delta Dental PPO network? 
 
• Dentists participating in the Delta Dental PPO network are obligated to accept the lesser of the dentist’s submitted 

amount or the scheduled fee as full payment for services covered under your group dental plan.  That amount is what 
we refer to as the approved amount.  For dentists in the Delta Dental PPO network, the approved amount is also the 
allowed amount, the amount Delta Dental uses as the basis for calculating its payment obligation under your group 
dental plan. 

 
• You are not responsible for charges exceeding the approved amount for covered dental services.  Any difference 

between the dentist’s submitted amount and the approved amount is called the fee adjustment, and is money you 
save. You only are responsible for the applicable deductible and patient co-payment amount.  This payment 
arrangement means that your out-of-pocket costs are likely to be less. 

 
• Delta Dental pays dentists in the Delta Dental PPO network directly, so you do not have to pay the whole bill up front 

and wait for reimbursement. 
 
 
What happens if I choose a dentist who does not participate in the Delta Dental PPO network? 
 
If you chose a dentist who participates in the Delta Dental Premier network:  If the dentist you select does not participate 
in the Delta Dental PPO network, you may still reduce your out-of-pocket costs, if you go to a dentist who participates in 
the Delta Dental Premier network.  Delta Dental Premier serves as a “safety net” providing out-of-network, out-of-pocket 
protection for you.   
 
A dentist participating in the Delta Dental Premier network is obligated to accept the lesser of the dentist’s submitted 
amount or the maximum plan allowance as full payment for services covered under your group dental plan.  That amount 
is what we refer to as the approved amount.  For Delta Dental Premier dentists, the approved amount is also the allowed 
amount, the amount Delta Dental uses as the basis for calculating its payment obligation under your group dental plan.  
Again, you are only responsible for the applicable deductible and patient co-payment amount.  While the fee adjustment 
may not be as great as with dentists who participate in the Delta Dental PPO network and the patient co-payment amount 
may be somewhat higher, you can still save money. In addition, Delta Dental pays dentists who participate in the Delta 
Dental Premier network directly, so you do not have to pay the whole bill up front and wait for reimbursement. 
 
If you choose a dentist who does not participate in the Delta Dental PPO or Delta Dental Premier networks:  If the dentist 
you select does not participate in the Delta Dental PPO network or the Delta Dental Premier network, Delta Dental will 
issue payment to you, and you will be responsible for the difference between your dentist’s submitted amount and Delta 
Dental’s payment.  The amount Delta Dental uses to calculate its payment, that is the allowed amount, will be the lesser 
of the dentist’s submitted amount and maximum plan allowance  At the dentist’s discretion, you may have to pay the 
entire bill in advance.   
 
 
If I go to a dentist who does not participate in the Delta Dental PPO or Delta Dental Premier networks, may I 
assign my benefits to the dentist? 
 
No.  Your group dental plan does not permit assignment of benefits. 
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Depending on the dentist I choose, what would be an example of my out-of-pocket costs? 
 
If you choose a dentist in the Delta Dental PPO network: 
 
 Submitted Amount: $700 
 Fee Adjustment: $200 
 Approved Amount (Fee Schedule): $500 
 Allowed Amount (Fee Schedule): $500 
 Deductible Applied: satisfied 
 Delta Co-Payment Amount: 50% 
  Patient Payment: $250 
 Delta Payment: $250 
 
Because this dentist has agreed to accept the scheduled fee as full payment for covered procedures (approved amount), 
you cannot be charged the $200 difference (fee adjustment). 
 
 
If you choose a dentist who is not in the Delta Dental PPO network, but is participating in the Delta Dental Premier 
network: 
 
 Submitted Amount: $700 
 Fee Adjustment: $100 
 Approved Amount (Maximum Plan Allowance): $600 
 Allowed Amount (Maximum Plan Allowance): $600 
 Deductible Applied: satisfied 
 Delta Co-payment Amount: 50% 
 Patient Payment: $300 
 Delta Payment: $300 
 
Because this dentist accepted Delta Dental’s maximum plan allowance (approved amount) as payment in full, you cannot 
be charged the $100 difference (fee adjustment). 
 
 
If you choose a dentist who does not participate in either the Delta Dental PPO network or the Delta Dental Premier 
network: 
 
 Submitted Amount: $700 
 Fee Adjustment: $0 
 Approved Amount (Submitted Amount): $700 
 Allowed Amount (Maximum Plan Allowance): $600 
 Deductible Applied: satisfied 
 Delta Co-Payment Amount: 50% 
 Patient Payment $400 
 Delta Payment: $300 
 
Because dentists who do not participate in the Delta Dental PPO network or the Delta Dental Premier network do not 
have agreements with Delta Dental, you will be responsible for the difference between Delta Dental’s payment and your 
dentist’s submitted amount. 
 

 
How will  I be notified of Delta Dental’s payment determination? 
 
You will receive an Explanation of Benefits Statement if you have to pay any portion of the claim, or if payment is issued 
directly to you for an out-of-network claim.  At the end of this section – Section II – we have included an annotated 
Explanation of Benefits Statement to indicate what information is included on this form. If your payment responsibility is 
zero and we issue payment directly to the dentist, you will not receive an Explanation of Benefits Statement because your 
claim has been paid in full.  However, you may still check claim status on our Web site or by using the automated phone 
system.
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How can I find out if my regular dentist is a participating dentist in the Delta Dental PPO or Delta Dental Premier 
networks, or get a list of dentists near me? 

 
We offer two easy ways to locate a participating dentist 24 hours a day, 7 days a week.  You can either: 
 
• search our online dentist directory at www.deltadentalil.com or 
• use the automated phone system by calling 1-800-323-1743. 
 
Using either method, you can request a list of participating dentists or specialists within a designated area.  Participating 
dentist information can be obtained for dentists nationwide.  You should keep in mind that there are two categories of 
participating dentists:  Delta Dental PPO and Delta Dental Premier.  We also recommend that you check with your dentist 
to confirm whether he or she participates in the Delta Dental PPO or Delta Dental Premier network. 
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What You Should Know About Pre-Treatment Estimates 
 
Am I required to submit a pre-treatment estimate before beginning treatment? 
 
Although pre-treatment estimates are not required, Delta Dental strongly recommends that you ask your dentist to 
submit a pre-treatment estimate for treatment costing $200 or more.  The pre-treatment estimate lets you know in 
advance whether the requested services are covered under your group dental plan.  Often patients believe a service is 
covered if their dentist provided it.  This is not always the case.  The benefits of your group dental plan that your group 
subscriber has selected govern what is a covered service. 
 
 
What does a pre-treatment estimate need to include? 
 
A pre-treatment estimate must describe the procedures and services that the treating dentist plans to perform, including 
the actual fees to be charged for each procedure or service.  We require the submission of the following for an estimation 
of your benefits. 
 

Required Documentation Procedure/Service Planned (or Received) 
Full mouth radiographs Non-surgical and surgical periodontics 

 
Full arch periapical radiographs Osseous fractures and fixed bridgework 

 
Periapical radiographs Surgical extractions and cast restorations 

 
Narrative Consultations, palliative treatment and general 

anesthesia 
 

Histopathology and/or hospital report Biopsies and the surgical excision of tissue 

 
What happens after a pre-treatment estimate request is submitted? 
 
We will review the request, along with any required documentation submitted by the treating dentist.  We will then issue a 
pre-treatment estimate outlining the estimated level of payment under your group dental plan.  Please keep in mind that a 
pre-treatment estimate is only an estimate and not a guarantee of payment.  Estimated benefits may be reduced after 
completion of treatment due to changes in your or your dependent’s eligibility, application of deductibles and maximum 
coverage limits.  In addition, a pre-treatment estimate does not take into consideration other coverage you may have; 
Delta Dental coordinates benefits after treatment is completed and a claim is submitted for payment.  An estimate made 
by Delta Dental imposes no restrictions on the method of treatment by a dentist and only relates to the level of payment 
that we are required to make.   
 
 
What You Should Know About Filing a Claim 
 
When do I file a claim? 
 
After you receive services, you should file a claim only if your dentist has not filed one for you.  Dentists participating in the 
Delta Dental PPO and Delta Dental Premier networks automatically submit claim forms on your behalf at no additional 
charge.   
 
You should file a claim only after the procedure is completely finished.  Do not file for payment before a procedure is 
completed. 
 
How do I file a claim for payment? 

 
You can complete a claim form and mail it to: 

Delta Dental of Illinois 
P.O. Box 5402 
Lisle, IL  60532
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You must file your own claim separately from another family member's claim. 
 
If you need a claim form, you can ask your employer's benefits administrator for one or you can download one at 
www.deltadentalil.com. 
 
What documentation must accompany a claim for payment? 
 
If a pre-treatment estimate is not submitted, we require the submission of the same documentation for a claim for payment 
as is needed for a pre-treatment estimate.  (See the Required Documentation chart under the section entitled “What You 
Should Know About Pre-Treatment Estimates.”)  
 
 
Is there a time limit for submitting dental claims? 
 
Yes, you have one full year from the date of service to submit your dental claims.  
 
 
How are claims filed and payments made for orthodontia treatment? 
 
At the time orthodontia treatment begins, the dentist generally files a claim for the entire course of orthodontia treatment.  
Delta Dental then determines the benefits to be paid over the course of treatment and sets up a payment schedule 
consisting of an initial payment followed by monthly payments for ongoing treatment.  
 
Delta Dental first computes initial and monthly fees based on the dentist’s submitted total case fee and the length of the 
treatment plan:  25% of the total case fee is designated as the initial fee, and the remaining 75% of the total case fee is 
divided by the number of months of treatment (not to exceed 24 months) to determine the monthly fee.  Delta Dental then 
pays the designated percentage of the initial or monthly fee, up to the lifetime maximum benefit for orthodontia, as long as 
the patient remains eligible for coverage. 
 
 
Claims & Appeal Procedures 
 
How will I know when my claim is processed? 
 
If your dentist is paid directly (in-network dentist):  Unless your payment responsibility is zero, you will receive an 
Explanation of Benefits that describes the services your dentist submitted and the benefits that your group dental plan 
covers.  The treating dentist will receive an Explanation of Payment along with the payment.  
 
If you are paid directly (out-of-network dentist):  Along with your payment, you will receive an Explanation of Payment that 
describes the services your dentist submitted and the benefits that your group dental plan covers.  
 
You can also check claim status on our Web site or by using the automated phone system. 
 
 
How do I appeal a denied claim? 
 
You may appeal a claim that is denied in whole or in part by written request within 180 days from the date of the denial 
notice. Send your written request for review to:  
 

Reevaluation Committee 
Delta Dental of Illinois 

801 Ogden Ave. 
Lisle, IL 60532 

 
If you have any additional documents or records in support of your appeal, they should accompany your written request 
for review.   
 
See Appendix E for the provisions governing claim denials and appeal procedures under your group dental plan.
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SECTION III:  YOUR COVERED SERVICES AND DENTAL BENEFITS 
 
 
What services are covered under this group dental plan? 
 
Attached to this booklet is a list of the dental procedures for which you have coverage  See Appendix A -- Schedule of 
Dental Benefits -- for the list of dental procedures covered under your group dental plan. 
 
 
What services are not covered under this plan? 
 
Not all services that your dentist performs may be covered under your group dental plan.  See Appendix B for a list of 
services that are not covered (excluded from coverage). 
 
 
Are covered procedures subject to any contract limitations or payment policies? 
 
Yes, your employer or organization has contracted with Delta Dental to apply certain contract limitations or payment 
policies for the procedures covered under your group dental plan.  For example, there are frequency limitations 
associated with certain procedures such as teeth cleaning.  More frequent teeth cleaning is not a benefit even if your 
dentist states that the treatment is necessary and appropriate.  This does not mean that Delta Dental considers more 
frequent cleanings unnecessary or inappropriate; rather, this is simply a limitation on how often benefits are paid for 
cleanings under your group dental plan.  See Appendix A, Schedule of Dental Benefits, for the applicable payment 
policies. 
 
 
What is an alternate benefit provision and how does it work? 
 
There are times when there are multiple ways to treat a dental condition.  The payment policies may cover only one way.  
This does not mean that your dentist made an inappropriate recommendation.  In fact, you may use Delta Dental’s 
payment toward another method of treatment.  But since Delta Dental’s payment is the same no matter which treatment 
you choose, you may have higher out-of-pocket expenses if you choose a treatment that costs more. 
 
 
What amounts do I have to pay under this group dental plan? 
 
Deductible:  This is the fixed dollar amount you pay for covered services in a benefit period before we pay benefits under 
this group dental plan.  For the procedures subject to a deductible, see Appendix A – Schedule of Dental Benefits.  
For the deductible amount under your group dental plan, see Appendix  C – Dental Plan Specifications.  If there is a 
family deductible, it is reached from deductible amounts paid by you and/or any combination of other family members. 
 
Co-payment:  This is the portion of the allowed amount, calculated using a fixed percentage, that Delta Dental pays for 
each covered procedure.  See Appendix A – Schedule of Dental Benefits – for the co-payment that Delta Dental pays.  If 
Delta Dental’s co-payment is 80%, you would be responsible for 20% of the allowed amount. 
 
Coverage Limits:  This is the maximum benefit any covered individual is eligible to receive for covered procedures in a 
benefit period. See Appendix C – Dental Plan Specifications – for your group dental plan’s applicable coverage limits. 
 
Lifetime Maximum: Certain dental procedures, if covered under your group dental plan, may be subject to a lifetime fixed 
dollar amount.  Should your group dental plan cover such procedures (for example, orthodontia) there would be a limit on 
a covered individual’s lifetime total benefits as shown in Appendix C – Dental Plan Specifications. 
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What is coordination of benefits?  
 

When you are covered under more than one policy or prepaid health care plan, the benefits under these policies or plans 
will be coordinated.  If your employer's or organization’s group dental plan is the primary plan, we will pay our normal 
benefits as if there is no other coverage.  If your employer's or organization’s group dental plan is the secondary plan, we 
will determine what benefits would have been paid if you didn't have other coverage.  We will then pay the balance of the 
approved amount that was not paid by the primary plan, up to what Delta Dental's normal payment would have been if you 
had no other coverage.  The combined payments of all plans will never be more than your actual bill. 
 
See Appendix D for the Coordination of Benefits provisions governing your group dental plan. 
 
 
Who do I submit my claim to first in a situation where coordination of benefits applies? 
 
Submit the claim to the primary plan first.  When you receive payment from that plan, submit the claim and a copy of the 
primary plan's Explanation of Benefits to the secondary plan. 
 

 



DPO/PREMC-ENR1 (102104)    
013105 

10

SECTION IV:  ENROLLMENT AND CHANGES TO ENROLLMENT 
 
 
Who is eligible to enroll in this group dental plan? 
 
You and your dependents are eligible for coverage under this group dental plan beginning on the first day your group 
dental plan becomes effective or as determined by your employer's or organization’s eligibility requirements. 
 
If you are eligible for coverage under this group dental plan, your adopted child is eligible from the date the child is 
adopted or placed for adoption or the date of a final order granting adoption, whichever comes first. 
 
Dependents in military service are not eligible for coverage.  If your dependent, while enrolled in this group dental plan, is 
called to active duty, coverage for that dependent will terminate on the date of departure for active duty. Upon return to 
civilian status, your eligible dependent will be reinstated with coverage on the date active military status ceases.  
 
To what age is my dependent child covered? 
 
See Appendix C, Dental Plan Specifications, for dependent child age limitations. 
 
Will I be asked to verify that my child is a full-time student in an accredited school, college or university? 
 
No.  Unmarried dependent children under age 26 are eligible for coverage regardless of student status. 
 
Is the limiting age extended for disabled dependents? 
 
Yes, your unmarried child may continue to be eligible as a dependent if incapable of self-support because of physical or 
mental incapacity (that began prior to losing dependent status or prior to the date of your eligibility).  Your unmarried child 
must also be chiefly dependent on you for support.  We require you to submit proof of the incapacity and dependency 
within 31 days after we make such a request and subsequently as we may require, but not more frequently than annually. 
 
When may I elect coverage? 
 
You may elect to enroll in this group dental plan within 30 days following the satisfaction of the eligibility requirements or 
during an open enrollment period.  At this time, you may also elect to enroll your eligible dependents, if such coverage is 
offered.   
 
For information about the initial 90-day enrollment period for dependent children eligible under Illinois Public Act 95-0958 
(the Young Adult Dependent Age Law), see below for the amendment to Appendix C, Dental Plan Specifications. 
 
When can I make a change in coverage election(s)? 
 
You may change the type of coverage elected during the benefit period if there is a qualifying status change and a written 
request and proof of said change is provided within 60 days of the date of the change. 
 
What is a qualifying status change? 
 
Qualifying status changes include the following: 
 
• Changes in family status, to include ONLY: change in your legal marital status; change in the number of dependents; 

or a dependent’s satisfying (or no longer satisfying) dependent eligibility requirements. 
 
• Taking or returning from a leave of absence under the Family and Medical Leave Act of 1993 (FMLA) or a military 

leave under the Uniformed Services Employment and Reemployment Rights Act of 1994 (USERRA).  
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A newborn infant will be covered from the moment of birth for 31 days.  A newborn infant is a child under 31 days of age.  
You must notify us within 60 days of the date of birth in order to have the coverage continue beyond the 31-day period.  
Additional premium may be required if you are not already enrolled with the appropriate family unit coverage.  When 
additional premium is required, payment of applicable premium will be for the period from the date of birth and will be due 
on the first premium due date after the birth of the newborn infant.   
 
Coverage is provided under this group dental plan for congenital defects in newborn infants only. 
 
 
May I discontinue coverage during or at the end of a benefit period? 
 
Once enrolled in this group dental plan, you and your dependents must remain enrolled for the duration of the benefit 
period unless there is a qualifying status change.  If coverage is terminated, you or your dependents will not be permitted 
to re-enroll until an open enrollment period occurring at least 24 months after the date of termination. 
 
 
When does coverage terminate? 
 
You (and/or, if applicable, your dependent's) coverage may be terminated: 
 
• when your employer or organization advises us to terminate coverage; 
• when your employer or organization fails to pay us the required premiums; 
• when this group dental plan is terminated; 
• when you no longer meet the eligibility requirements for coverage; 
• when you knowingly commit or permit another person to commit fraud or deception in obtaining dental benefits under 

this group dental plan; or 
• when your dependent child has reached the limiting age for dependent coverage, unless the dependent child meets 

the criteria for disabled dependent coverage. 
 
* Please note that Delta Dental does not offer the option of conversion to an individual policy.   
 
 
What is continuation of coverage? 
 
Federal law (Consolidated Omnibus Budget Reconciliation Act of 1985, known as COBRA) may allow you and/or your 
eligible dependents to elect to continue coverage that would otherwise end as a result of certain events. You may also be 
eligible to continue coverage under Illinois law, even if your employer or organization is not governed by COBRA. 
 
See Appendix F for the provisions governing continuation of coverage under federal and state law. 
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SECTION V.  DEFINITIONS 
 
 
“Allowed Amount” means the amount that the group subscriber has contracted with Delta Dental to use for calculating 
this group dental plan’s payment responsibility.  
 
“Approved Amount” means the amount that the dentist has agreed to accept as full payment for treatment.   
 
“Benefit Period” means the reference period specified in the Schedule of Dental Benefits for purposes of determining the 
application of deductibles, waiting periods and coverage limits for each covered individual.  
 
“Certificate of Coverage” means the subscription certificate issued to a subscriber by Delta Dental setting forth the 
terms and conditions of this group dental plan.  The group subscriber shall be responsible for distributing copies of the 
certificate of coverage to subscribers. 
 
“Co-Payment” means the designated portion (fixed percentage) of the allowed amount that Delta Dental is contractually 
obligated to pay for a covered procedure, up to the group dental plan maximum for the patient. The patient co-payment is 
the portion (fixed percentage) of the allowed amount remaining after Delta Dental’s co-payment. 
 
“Coverage Limits” means the maximum benefit any covered individual is eligible to receive for covered procedures in a 
benefit period.   
 
“Covered Individual” means any subscriber or any dependent of that subscriber for whom coverage becomes effective 
and for whom premiums are paid, unless and until coverage terminates as provided in this Certificate of Coverage. 
 
“Date of Service” means the date treatment is COMPLETED for any particular dental benefit for the purpose of 
allocating the particular dental benefit to the appropriate benefit period and paying claims made under this group dental 
plan. 
 
“Deductible” means the amount specified in the Dental Plan Specifications which a covered individual is required to pay 
before designated dental benefits are payable under this group dental plan. 
 
“Delta Payment” means the amount Delta Dental pays for the services listed on a claim. 
 
“Dental Benefits” means benefits paid for those dental procedures or services covered under this group dental plan and 
subject to the exclusions, terms and conditions contained in this Certificate of Coverage.  
 
“Dentist” means an individual licensed to practice dentistry at the time and in the place services are provided. 
 
“Dependent” means the subscriber’s spouse under federal law and eligible unmarried children (including stepchildren, 
adopted children, children placed for adoption with the subscriber, foster children, and children for whom the subscriber is 
a legal guardian). For age limitations and other eligibility requirements for dependent children, see the Dental Plan 
Specifications. 
 
“Family Coverage” means coverage for a subscriber plus a spouse and/or one or more dependent children. 
 
“Fee Adjustment” means the difference, if any, between the submitted amount and the approved amount. 
 
“Fee Schedule or Scheduled Fee” means the amount that a dentist in the Delta Dental PPO network agrees 
contractually to accept as full payment for covered procedures.  The fee schedule for covered procedures is listed in a 
table provided to dentists who participate in the Delta Dental PPO network. 
 
“Group Subscriber” means that particular employing individual, agency, corporation, partnership, or company, or that 
particular association or trust which has entered into this agreement to provide dental coverage to its eligible employees 
or members.  The group subscriber is responsible for appointing a plan administrator for the group dental plan. 
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“Lifetime Maximum” means the maximum lifetime total benefits (fixed dollar amount) for designated covered 
procedures. 
 
“Maximum Plan Allowance” means the amount that a Delta Dental Premier dentist agrees contractually to accept as full 
payment for covered procedures.  The maximum plan allowance is calculated as a percentile of billed fees. 
 
“Patient Payment” means the amount the patient is obligated to pay the dentist for the service(s) listed on a claim.  The 
patient payment shown on an Explanation of Benefits (EOB) represents the amount the patient is obligated to pay based 
on the Delta Dental group dental plan contract.  The patient payment may be different than what is shown on the EOB if 
the covered individual also has coverage under another plan.  
 
“Plan Administrator” means the group subscriber (or the individual(s) designated by the group subscriber) who 
maintains the welfare benefit plan under which these dental benefits are provided. 
 
“Pretreatment Estimate” means an estimate of the coverage afforded under this group dental plan for dental benefits 
prior to such services being rendered.  
 
“Submitted Amount” means the amount billed or charged by the dentist on a submitted claim. 
 
“Subscriber” means an employee or member of group subscriber, as provided herein, who is eligible under and enrolls 
in this group dental plan. 
 
For defined dental terms, log on to www.deltadentalil.com and select Oral Health. 
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APPENDIX D 
COORDINATION OF BENEFITS 

 
The purpose of this group dental plan is to help you meet the cost of needed dental care or treatment.  It is not intended 
that anyone receive benefits greater than actual expenses incurred. In no event will payment by this group dental plan 
exceed the amount that would have been allowed if other dental coverage did not exist. 
 
If a covered individual is entitled to dental coverage under two or more policies or prepaid health care plans, then the 
benefits under this group dental plan shall be limited as follows: 
 
(a) The benefits of the plan that covers the person directly as the employee/member and not as a dependent will be 

determined before those of the plan that covers the person as a dependent. 
 
(b) Except as set forth in paragraph (c), when two or more plans cover the same child as a dependent of different 

parents: 
 

1. The benefits of the plan of the parent whose birthday, excluding year of birth, falls earlier in a year will be 
determined before those of the plan of the parent whose birthday, excluding year of birth, falls later in a 
year; but 

 
2. If both parents have the same birthday, the benefits of the plan that covered the parent for a longer period 

of time will be determined before those of the plan that covered the parent for a shorter period of time. 
 
(c) If two or more plans cover a dependent child of divorced or separated parents, benefits of the child will be 

determined in this order: 
 

1. First, the plan of the parent with custody of the child; 
 
2. Second, the plan of the spouse of the parent with custody of the child; and 
 
3. Third, the plan of the parent not having custody of the child. 

 
However, if the specific terms of a court decree state that one of the parents is responsible for the health care 
expenses of the child, and the entity obliged to pay or provide the benefits of the plan of that parent has actual 
knowledge of those terms, the benefits of that plan are determined first. This rule does not apply with respect to 
any claim determination period or benefit period during which any benefits are actually paid or provided before 
that entity has that actual knowledge. 

 
Notwithstanding the foregoing, if the specific terms of a court decree state that the parents shall share joint 
custody, without stating that one of the parents is responsible for the health care expenses of the child, the plans 
covering the child will follow the order of benefit determination rules as set forth in paragraph (b). 

 
(d) The benefits of a plan that covers a person as an employee who is neither laid off nor retired, or as that 

employee’s dependent, will be determined before those of a plan that covers that person as a laid off or retired 
employee or as that employee's dependent. If the other plan is not subject to this rule, and if, as a result, the plans 
do not agree on the order of benefits, this paragraph shall not apply. 

 
(e) If none of the rules in paragraphs (a), (b), (c) or (d) determine the order of benefits, the benefits of the plan that 

covered an employee/member for a longer period of time will be determined before those of the plan that covered 
that person for the shorter period of time. 

 
(f) Notwithstanding the foregoing, when two plans provide coverage and only one has a coordination of benefits 

provision, the plan without the coordination of benefits provision is automatically deemed primary.   
 
If this group dental plan provides only secondary coverage, no payment shall be required under this group dental plan 
until we receive a copy of the primary plan’s proof of payment and calculation of benefits. 
 
Where an individual has dual coverage, this group dental plan shall not be charged with a greater amount than the 
amount for which it would be liable if such dual coverage did not exist.  In any event, the benefits payable under this plan 
when added to the benefits under other plans shall not exceed the dentist’s total billed fees. 
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APPENDIX E 
APPEALING A CLAIM DENIAL 

 
 
Notice of a Claim Denial 
 
If you make a claim for benefits under this group dental plan or request a predetermination of benefits and your claim or 
predetermination request is denied, in whole or in part, you will receive written notification within a reasonable period of 
time, but not later than 30 days after receipt of the claim. The notice will be an “Explanation of Benefits,” also called an 
“adverse benefit determination.” We may extend this period one time up to 15 days, provided that we determine that such 
an extension is necessary for reasons beyond our control and notify you, prior to the expiration of the initial 30-day period, 
of the circumstances requiring the extension of time and the date by which we expect to render a decision.  If such an 
extension is necessary due to your failure to submit the information necessary to decide the claim, the notice of extension 
shall specifically describe the required information and you shall be afforded 45 days from receipt of the notice within 
which to provide the specified information.  
 
The written notification advising you of the adverse benefit determination – Explanation of Benefits – will include the 
following information: 
 
• Through the use of a reference code (numerical code), a statement of the specific reason(s) why the claim was 

denied, in whole or in part, including a reference to the specific plan provisions on which the denial is based and a 
description of any additional information needed in order to perfect the claim as well as the reason why such 
information is necessary;  

 
• A description of Delta Dental's appeal process and the time limits applicable to the process, including, if this group 

dental plan is subject to the federal law known as the Employee Retirement Income Security Act (“ERISA”), a 
statement of the enrollee's right to bring a civil action under ERISA following an adverse benefit determination;  

 
• If applicable, through the use of a reference code (numerical code), a statement of the specific rule, guideline, 

protocol or other similar criterion that was relied upon in making the adverse benefit determination; and 
 
• If applicable, through the use of a reference code (numerical code), a statement of the relevant scientific or clinical 

judgment, if the adverse benefit determination is related to dental necessity, experimental treatment or other similar 
exclusion or limitation. 

 
Contesting a Claim Denial 

 
If you do not use the claim procedures described below, and if you file a lawsuit to contest an adverse 
determination of benefits, your lawsuit may not be heard by the court because you failed to utilize these internal 
claims procedures. 
 
Request for Appeal of Adverse Benefit Determination:  To appeal a denied claim, you must first file an appeal.  Your 
appeal must be in writing and must be made within 180 days of the date of the initial adverse benefit determination 
denying your claim.  The written appeal must state why you believe that Delta Dental’s decision denying your claim was 
incorrect.  You will be provided an opportunity to submit written comments, documents, records, or other information 
related to the claim.  The denial notice, as well as any other written comments, documents or other information relating to 
the claim, should accompany your appeal.  If requested, you will be provided, free of charge, reasonable access to and 
copies of all documents, records and other information relevant to the denied claim for benefits.   
 
You should address your appeal as follows: 
 

Delta Dental of Illinois 
Attention: Reevaluation Committee 

P.O. Box 5402 
Lisle, Illinois 60532 
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Reevaluation Committee’s Review: The Reevaluation Committee’s review of the claim upon appeal will take into 
account all comments, documents, records or other information submitted by you, regardless of whether such information 
was submitted or considered in the initial benefit determination.  The review by the Revaluation Committee will not afford 
deference to the initial adverse benefit determination. The review shall be conducted by a person who is neither the 
individual who made the initial claim denial nor a subordinate of that individual.  If the review is of an adverse benefit 
determination based in whole or in part on a determination related to dental necessity, experimental treatment or a clinical 
judgment in applying the terms of your group dental plan, the Reevaluation Committee shall consult with a dentist who 
has appropriate training and experience in the pertinent field of dentistry and who is neither the dental consultant who 
made the initial claim denial nor the subordinate of such consultant.  The Reevaluation Committee shall provide, upon 
your request, the name of any dental consultant whose advice was obtained in connection with the claim denial, whether 
or not that advice was relied upon in making the initial benefit determination.   
 
 
Notice of Review Decision: The Reevaluation Committee shall notify you in writing of its decision on the appeal within 
60 days of receipt of request for review. 
 
If the Reevaluation Committee upholds the adverse benefit determination on appeal, the notice shall include the following 
information: 
 
• Through the use of a reference code (numerical code), a statement of the specific reason for the adverse 

determination, including a reference to the specific plan provisions upon which the determination is based; 
 
• A statement that reasonable access to and copies of all documents, records and other information relevant to the 

denied claim are available free of charge upon request;  
 
• If this group dental plan is subject to the federal law known as the Employee Retirement Income Security Act 

(“ERISA”), a statement of the claimant’s right to bring a civil action under ERISA; 
 
• If applicable, through the use of a reference code (numerical code), a statement of the specific rule, guideline, 

protocol or other similar criterion that was relied upon in making the adverse determination; and 
 
• If applicable, through the use of a reference code (numerical code), a statement of the relevant scientific or clinical 

judgment; if the adverse benefit determination is related to dental necessity, experimental treatment or other similar 
exclusion or limitation. 

 
 
Filing a Lawsuit To Contest an Adverse Benefit Determination; Your Two-Year Deadline 
 
You have the right to bring a lawsuit to contest in court an adverse benefit determination on appeal. You may sue in either 
state court or federal court under the federal Employee Retirement Income Security Act, although, if you file in state court, 
the case may nevertheless be transferred to federal court. 
 
Note that, if you do not use the internal appeal procedures available to you, and if you file a lawsuit to contest an 
adverse determination of benefits, your lawsuit may not be heard by the court because you failed to utilize these 
internal appeal procedures. 
 
ANY LAWSUIT TO CONTEST AN ADVERSE BENEFIT DETERMINATION MUST BE COMMENCED NO LATER THAN 
TWO YEARS AFTER THE DATE OF THE INITIAL ADVERSE DETERMINATION.
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APPENDIX F 
CONTINUATION OF COVERAGE 

 
 
This Appendix contains important information about continuation coverage which may be available to Covered Individuals 
under federal and/or Illinois law.  It is also available on Delta Illinois’ Web site.  Part A describes continuation coverage 
under the Consolidated Omnibus Budget Reconciliation Act (“COBRA”) for temporarily continuing coverage at group rates 
in certain instances when  coverage would otherwise end.  It applies to employers with 20 or more employees.  Part B 
describes continuation coverage available during a leave under the Family and Medical Leave Act of 1993 (“FMLA”) 
applicable to employers with 50 or more employees.  Part C describes continuation coverage available to Subscribers 
who take a military leave and their eligible Dependents under the Uniformed Services Employment and Reemployment 
Rights Act (“USERRA”).  It is applicable to group health plans.  Part D describes the options available for a Subscriber’s 
spouse and his/her eligible Dependents for continuing coverage under Illinois law. 
 

Part A   
 

Continuation Coverage Rights Under the Consolidated Omnibus Budget Reconciliation Act of 1985 (“COBRA”) 
(for employees and Dependents) 

 
The right to COBRA continuation coverage, which is a temporary extension of coverage, was created by a federal law, the 
Consolidated Omnibus Budget Reconciliation Act of 1985 (“COBRA”).  COBRA continuation coverage can become 
available to you and to other members of your family who are covered under this group dental plan when you would 
otherwise lose your group dental coverage.  The purpose of this Part A is to explain COBRA continuation coverage, 
when it may become available to you and your family, and what you need to do to protect the right to receive it.   

The Plan Administrator is responsible for administering COBRA continuation coverage.  The Plan Administrator may in 
the future arrange with a contract administrator to fulfill certain of the Plan Administrator’s responsibilities pertaining to 
COBRA continuation coverage.  In that event, the contract administrator will carry out many of the functions described in 
this section as being carried out by the Plan Administrator, such as sending notifications or receiving elections and 
Premiums.  You will be advised by the Plan Administrator of the name, address and telephone number of the party 
responsible for administering COBRA continuation coverage if it is someone other than the Plan Administrator.  
 
 
What Is COBRA Continuation Coverage? 

 
COBRA continuation coverage is a temporary extension of coverage that would otherwise end because of a life event 
known as a “qualifying event” occurs and any required notice of that event is properly provided to the Plan Administrator.  
Specific qualifying events are listed later in this section. After a qualifying event, COBRA continuation coverage must be 
offered to each person who is a “qualified beneficiary.”  A qualified beneficiary is someone who will lose coverage under 
this group dental plan because of a qualifying event.  Depending on the type of qualifying event, employees, spouses of 
employees, Dependent children of employees, and a child who is born to or placed for adoption with an employee during 
a period of continuation coverage may be qualified beneficiaries.  Qualified beneficiaries who elect COBRA continuation 
coverage must pay for COBRA continuation coverage. 
 
In general, an individual (other than a child who is born to or placed for adoption with an employee during a period of 
continuation coverage) who is not covered under this group dental plan on the day before the qualifying event cannot be a 
qualified beneficiary with respect to that qualifying event.  The reason for the individual’s lack of actual coverage (such as 
the individual’s having declined participation in the group dental plan or failed to satisfy conditions for participation in this 
group dental plan) is not relevant for this purpose.  However, if the individual is denied or not offered group dental 
coverage under circumstances in which the denial of or failure to offer coverage constitutes a violation of applicable law, 
then the individual will be considered to have had the coverage that was wrongfully denied or not offered. 
 
Continuation coverage is the same coverage that this group dental plan gives to other participants who are not receiving 
continuation coverage.  Each qualified beneficiary who elects continuation coverage will have the same rights and 
obligations under this group dental plan as other participants covered under this group dental plan, including, without 
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limitation, the provisions governing open enrollment, coverage limits, payment policies and any managed care limitations 
or requirements. 
 
 
What Qualifying Events Might Trigger COBRA Coverage? 
  
If you are an employee, you will become a qualified beneficiary if you lose your coverage under this group dental plan 
because either one of the following qualifying events happens: 
 
• Your hours of employment are reduced, or 

• Your employment ends for any reason other than your gross misconduct. 

If you are the spouse of an employee, you will become a qualified beneficiary if you lose your coverage under this group 
dental plan because any of the following qualifying events happens: 

• Your spouse dies; 
 
• Your spouse’s hours of employment are reduced; 

 
• Your spouse’s employment ends for any reason other than his or her gross misconduct; 

 
• You become divorced or legally separated from your spouse. 

 
Your Dependent children will become qualified beneficiaries if they lose coverage under this group dental plan because 
any of the following qualifying events happens: 
 
• The parent-employee dies; 

 
• The parent-employee’s hours of employment are reduced; 

 
• The parent-employee’s employment ends for any reason other than his or her gross misconduct; 

 
• The parent-employee and other parent become divorced or legally separated; or 

 
• Your child stops being eligible for coverage under your group dental plan as a Dependent. 

 
 

How Close in Time Must the Qualifying Event Be to the Loss of Coverage? 
 

For purposes of determining whether a qualifying event has occurred, a loss of coverage need not occur immediately after 
the event, so long as it occurs before the end of the maximum COBRA coverage period associated with that event.  
However, if neither the employee nor another qualified beneficiary loses coverage before what would be the end of such 
maximum coverage period, then the event is not a qualifying event. 
 
If a potential qualified beneficiary’s coverage is reduced or eliminated in anticipation of an event, the reduction or 
elimination is disregarded in determining whether the event causes a loss of coverage.  For example, if you drop coverage 
for your spouse several months early in anticipation of a divorce or legal separation, then, upon receiving notice of the 
divorce or legal separation in a timely manner, continuation coverage will be made available to such person, effective on 
the date of the divorce or legal separation (but not for any period before the date of divorce or legal separation). 
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When Will Notice of a Qualifying Event Be Given Automatically to the Plan Administrator? 
 

When the qualifying event is the end of employment, reduction of hours of employment, or death of the employee, the 
Plan Administrator will be deemed to have been notified automatically.   
 
 
When Must You Give Notice of a Qualifying Event or Other Event that May Affect COBRA Coverage? 
 
For other qualifying events that may trigger, extend, or otherwise affect the COBRA continuation coverage of you, your 
spouse, or your children, you are under an obligation to give written notice to the Plan Administrator of the event.  Failure 
to do so may trigger a loss of COBRA continuation coverage for you, your spouse, or your child or children.  
 
Either you, your spouse, your child, or a representative acting on behalf of you, your spouse, or your child may provide the 
notice.  The events which trigger a responsibility on your part to notify the Plan Administrator in writing are as follows: 
 
 Divorce or Legal Separation.  You must notify the Plan Administrator in writing if you become divorced or legally 
separated from your spouse.  You must include with your written notice your name, address, contact telephone number, 
and a copy of the divorce decree or court order of separation.  You must provide the written notice within 60 days of the 
date on which the divorce or legal separation occurs or the date on which your spouse loses (or would lose) coverage 
under this group dental plan as a result of the divorce or legal separation, whichever is later.  If your coverage is reduced 
or eliminated and later a divorce or legal separation occurs, you must notify the Plan Administrator within 60 days after the 
divorce or legal separation that your coverage was reduced or eliminated in anticipation of the divorce or legal separation.  
You must provide evidence satisfactory to the Plan Administrator that your coverage was reduced or eliminated in 
anticipation of the divorce or legal separation. 
 
 Child Ceasing to Qualify for Coverage. You must notify the Plan Administrator in writing if one or more of your 
children stops being eligible under this group dental plan as a Dependent child.  You must include with your written notice 
your name, address, contact telephone number, the name of your child, and an explanation of how your child ceased to 
be an eligible Dependent.  You must provide the written notice within 60 days of the date on which your child ceases to 
qualify for coverage under this group dental plan or the date on which your child loses (or would lose) coverage under this 
group dental plan, whichever is later. 
 
 Second Qualifying Event.  You must notify the Plan Administrator in writing if your family experiences a second 
qualifying event, while receiving 18 months of COBRA continuation coverage, that would extend the maximum period of 
continuation coverage from 18 (or 29) months to 36 months.  Such second qualifying events may include the death of a 
covered employee, divorce or legal separation from the covered employee, or a Dependent child’s losing eligibility as a 
Dependent child under the group dental program.  These events can be a second qualifying event only if they would have 
caused the qualified beneficiary to lose coverage under the group dental program if the first qualifying event had not 
occurred.  You must include with your written notice your name, address, contact telephone number, and a description of 
the second qualifying event and precisely when it occurred.  You must provide the written notice within 60 days of the date 
on which the second qualifying event occurs or the date on which you or another qualified beneficiary loses (or would 
lose) coverage at the end of the initial maximum period of COBRA coverage, whichever is later. 
 
 Determination of Disability by Social Security Administration.  You must notify the Plan Administrator in 
writing if the Social Security Administration determines that a qualified beneficiary is disabled.  This disability has to have 
started at some time before the 60th day of COBRA continuation coverage and must last at least until the end of the 18-
month period of continuation coverage.  You must include with your written notice your name, address, contact telephone 
number, the name of the disabled qualified beneficiary, and a copy of the determination by the Social Security 
Administration.  You must provide the written notice within 60 days of (i) the date of the disability determination by the 
Social Security Administration, (ii) the date on which the qualifying event occurred, (iii) the date on which the qualified 
beneficiary loses (or would lose) coverage as a result of the qualifying event, or (iv) the date on which the qualified 
beneficiary is informed of the obligation to provide the disability notice, whichever is later. 
 
 Determination of End of Disability by Social Security Administration.  You must notify the Plan Administrator 
in writing if the Social Security Administration determines that a qualified beneficiary is no longer disabled.  You are 
required to notify the Plan Administrator only if notice of disability within the first 60 days of continuation coverage was 
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given to the Plan Administrator in order to obtain the extension of COBRA coverage by reason of disability.  You must 
include with your written notice your name, address, contact telephone number, the name of the formerly disabled 
qualified beneficiary, and a copy of the determination by the Social Security Administration.  You must provide the written 
notice within 30 days of the date of the final determination by the Social Security Administration that the qualified 
beneficiary is no longer disabled. 
 
 
When Does COBRA Coverage Start? 
 
Once the Plan Administrator receives written notice that a qualifying event has occurred, COBRA continuation coverage 
will be offered to each of the qualified beneficiaries.  For each qualified beneficiary who elects COBRA continuation 
coverage, COBRA continuation coverage will generally begin on the date of the qualifying event. 
 
 
When Does COBRA Coverage Normally Last Up to 18 Months?  When Does COBRA Coverage Normally Last Up 
to 36 Months? 
 
When the qualifying event is the end of employment or reduction of the employee’s hours of employment, COBRA 
continuation coverage lasts only up to a total of 18 months.  There are two ways in which this 18-month period of COBRA 
continuation coverage can be extended: (i) a qualified beneficiary becomes disabled; or (ii) a second qualifying event 
occurs.  These two methods for extending continuation coverage are discussed below. 

When the qualifying event is the death of the employee, your divorce or legal separation, or a Dependent child’s losing 
eligibility as a Dependent child, COBRA continuation coverage lasts for up to 36 months. 

 
When Does a Disability Extend COBRA Coverage Up to a Maximum of 29 Months? 

 
If you or anyone in your family covered under this group dental plan is determined by the Social Security Administration to 
be disabled at any time during the first 60 days of the COBRA continuation coverage period, the COBRA continuation 
coverage period may be extended by 11 months to a total maximum of 29 months if certain conditions are satisfied.  The 
conditions that must be satisfied are as follows: 
 
• The qualifying event must be your termination of employment or reduction in hours; 
 
• The qualified beneficiary (who may be you or your spouse or your Dependent child) must be determined under the 

Social Security Act to have been disabled at any time during the first 60 days of the COBRA continuation coverage 
period; and  

 
• The qualified beneficiary must notify the Plan Administrator of the disability determination  as set forth above under 

“When Must You Give Notice of a Qualifying Event or Other Event that May Affect COBRA Coverage?”  This notice 
should be sent to the Plan Administrator at the address shown in this booklet.   

 
If the foregoing conditions are satisfied, the disability extension applies to all qualified beneficiaries (all family members 
who had coverage) with respect to the qualifying event, not only to the disabled qualified beneficiary. 

If the qualified beneficiary (who may be you or your spouse or your Dependent child) is determined by the Social 
Security Administration to no longer be disabled, you must notify the Plan Administrator of that fact within 30 
days of the Social Security Administration’s determination. 
 
 
When Does a Second Qualifying Event Extend the 18-Month Period of COBRA Coverage Up to a Maximum of 36 
Months? 

 
If your family experiences another qualifying event while receiving COBRA continuation coverage, the spouse and 
Dependent children in your family can get additional months of COBRA continuation coverage, up to a total maximum of 
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36 months.  This extension is available to your spouse and Dependent children if you die, or get divorced or legally 
separated.  The extension is also available to a Dependent child when that child stops being eligible under this group 
dental plan as a Dependent child.   
 
 
When May COBRA Coverage Be Cut Off Early? 

 
The right to continue group health plan coverage that has been elected for a qualified beneficiary will end before the last 
day of the maximum continuation coverage period upon the earliest of the following dates: 

• The first day for which timely payment for continuation coverage is not made with respect to the qualified beneficiary. 

• The date on which the employer ceases to provide any group dental plan coverage to any employee. 

• The date, after the date of election of continuation coverage, upon which the qualified beneficiary first becomes 
actually covered under any other group dental plan (as an employee or otherwise) which does not contain any 
exclusion or limitation for any preexisting condition of that qualified beneficiary (other than an exclusion or limitation 
which does not apply to or is satisfied by the qualified beneficiary). 

• The date your Plan Administrator terminates for cause the coverage of a qualified beneficiary on the same basis that 
your Plan Administrator terminates for cause the coverage of similarly situated enrollees who have not elected 
continuation coverage (such as filing fraudulent claims). 

 
 

How Do You (or Another Qualified Beneficiary) Elect Continuation Coverage? 
 
Each qualified beneficiary has an independent right to elect continuation coverage.  For example, both you and your 
spouse may elect continuation coverage, or you may elect COBRA continuation coverage on behalf of your spouse.  
Parents may elect to continue coverage on behalf of their Dependent children only.  A qualified beneficiary must elect 
coverage by the date specified on the election form provided by the Plan Administrator.  Failure to do so will result in loss 
of the right to elect continuation coverage under this group dental plan.  A qualified beneficiary may change a prior 
rejection of continuation coverage any time until that date.  However, if you change your mind after first rejecting COBRA 
continuation coverage, your COBRA continuation coverage will begin on the date you submit the revised election. 

 
 

How Much Does Continuation Coverage Cost? 
 

Generally, each qualified beneficiary may be required to pay the entire cost of continuation coverage.  The amount a 
qualified beneficiary may be required to pay may not exceed 102 percent of the cost (including both the employer and 
employee contributions) for coverage of a similarly situated enrollee who is not receiving continuation coverage (or, in the 
case of an extension of continuation coverage due to a disability, 150 percent), plus any additional amounts that are 
permitted by COBRA.  Required contributions for qualified beneficiaries electing continuation coverage may be increased 
by the employer from one year to the next. 
 
 
When and How Must Your First Payment for Continuation Coverage Be Made? 

If you elect continuation coverage, you do not have to send any payment for continuation coverage with the election form 
provided by the Plan Administrator.  However, you must make your first payment for continuation coverage within 45 days 
after the date of your election.  (This is the date the election notice is marked with a U.S. postmark, if mailed.)  If you do 
not make your first payment for continuation coverage within that 45 days, you will lose all continuation 
coverage rights under this group dental plan. 

Your first payment must cover the cost of continuation coverage from the time your coverage under this group dental plan 
would have otherwise terminated up to the time you make the first payment.  You are responsible for making sure that the 
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amount of your first payment is enough to cover this entire period.  You may contact the Plan Administrator to confirm the 
correct amount of your first payment. 
 
 
When and How Must Your Subsequent Payments for Continuation Coverage Be Made? 
 
After you make your first payment for continuation coverage, you will be required to pay for continuation coverage for 
each subsequent month of coverage.  Under this group dental plan, these subsequent periodic payments for continuation 
coverage are due on the first day of the month for which the contribution is made.  If you make a periodic payment on or 
before its due date, your coverage under this group dental plan will continue for that coverage period without any break.  
You will not be sent periodic notices of payments due for these coverage periods. 
 
Payment is considered made on the date it is sent to the Plan Administrator as evidenced by the U.S. postmark date. 
 
 
Is There Any Grace Period for Your Subsequent Payments for Continuation Coverage? 

 
Although subsequent periodic payments are due on the first day of the month for which you are requesting coverage, you 
will be given a grace period of 30 days to make each periodic payment. Your continuation coverage will be provided for 
each coverage period as long as payment for that coverage period is made before the end of the grace period for that 
payment.   

Should you fail to make a periodic payment before the end of the grace period for that payment, you will lose all 
rights to continuation coverage under this group dental plan. As a precondition for dropping coverage, the Plan 
Administrator must provide written notice to you that the payment has not been received.  This notice shall be mailed to 
you at least 15 days before coverage is to cease, advising that coverage will be dropped on a specified date at least 15 
days after the date of the notice unless payment has been received by that date.  Coverage for you will cease at the end 
of the 30-day grace period where the required 15-day notice has been provided. 

 
 
To Whom Should You Direct Questions? 

 
If you have questions about your COBRA continuation coverage, you should contact the Plan Administrator or you may 
contact the nearest Regional or District Office of the U.S. Department of Labor’s Employee Benefits Security 
Administration (“EBSA”).  Addresses and phone numbers of Regional and District EBSA Offices are available through 
EBSA’s Web site at www.dol.gov/ebsa. 

 
 

Keep the Plan Administrator Informed of Address Changes 
 

In order to protect your family’s rights, you should keep the Plan Administrator informed of any changes in the 
addresses of family members.  You should also keep a copy, for your records, of any notices you send to the Plan 
Administrator. 
 

Part B 
 

Continuation Coverage Rights Under the Family and Medical Leave Act of 1993 (“FMLA”) 
(for employees) 

 
What Happens to Your Coverage If You Take a Leave of Absence? 
 
Normally, you have no right to continue any coverage under this group dental plan while you are on a leave of absence 
unless you have exercised your rights described in Part A of this Appendix.  The only exceptions are for leave under the 
Family and Medical Leave Act of 1993 (“FMLA”) and military leave under the Uniformed Services Employment and 
Reemployment Rights Act of 1994 (“USERRA”), as described in this section. 
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Leave Under the Family and Medical Leave Act 

 
Continuation of group dental plan coverage and reinstatement of coverage under this group dental plan is available to 
employees and their covered eligible Dependents under certain specified conditions. 
 
An employee who takes a leave of absence under the FMLA is entitled to continue coverage under this group dental plan 
for himself/herself and his/her covered eligible Dependents to the same extent as if the employee had been actively at 
work during the entire leave period permitted by FMLA, subject to the terms and conditions set forth below. 
 
 
What Happens If Payments Are Not Made During FMLA Leave? 

 
If you do not make the required payments for coverage for yourself (and any covered eligible Dependents), coverage will 
cease.  Your payment must be received within 30 days of the date the payment is due.  The obligation to maintain 
coverage under this group dental plan during FMLA leave ceases if the employee’s contribution is more than 30 days late.  
As a precondition to dropping coverage during FMLA leave, the Plan Administrator must provide written notice to the 
employee that the payment has not been received.  The notice shall be mailed to the employee at least 15 days before 
coverage is to cease, advising that coverage will be dropped on a specified date at least 15 days after the date of the 
notice unless payment of the contribution has been received by that date.  Coverage for the employee and his/her eligible 
Dependents shall cease at the end of the 30-day grace period, where the required 15-day notice has been provided. 

 
The employer may recover the employee’s required contribution payments missed by the employee for any FMLA leave 
period during which the employer maintains coverage under this group dental plan by paying the employee’s contribution 
after the payment is missed. 
 
The employer reserves all rights, as permitted and as limited by the FMLA and its regulations, to recover its share of the 
applicable cost of coverage during a period of an unpaid FMLA leave for an employee if the employee fails to return to 
work after the employee’s FMLA leave entitlement has been exhausted or expired. 
 
 
Will Your Coverage Be Reinstated Upon Return from FMLA Leave? 
 
If you decline coverage during your leave or if your coverage is terminated as a result of your failure to pay any required 
contributions, you shall, upon return from the leave permitted by the FMLA, be entitled to be reinstated to coverage under 
the group dental plan on the same terms as prior to taking leave, without any waiting period, physical examination, or 
exclusion as to preexisting conditions, but subject to the group dental plan’s eligibility rules. 
 
 
When Does COBRA Start If You Do Not Return from FMLA Leave? 
 
If you take FMLA leave and do not return to work at the end of your leave, you and your covered eligible Dependents will 
be entitled to elect COBRA coverage if (i) they were covered under the group dental plan on the day before FMLA leave 
began (or became covered during FMLA leave); and (ii) they will lose group dental coverage within 18 months because of 
your failure to return to work at the end of FMLA leave.  COBRA coverage elected in these circumstances will begin on 
the last day of FMLA leave, with the same 18-month maximum coverage period (subject to extension or early termination) 
generally applicable to the COBRA qualifying events of termination of employment and reduction of hours. 
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Part C 
 

Continuation Coverage Rights under the Uniformed Services Employment and Reemployment Rights Act 
(“USERRA”)(for employees) 

 
Military Leave Under the Uniformed Services Employment and Reemployment Rights Act 
 
In accordance with USERRA, continuation coverage under this group dental plan is available to employees/members 
(collectively referred to as “employees”) who take military leave and their covered eligible Dependents  under certain 
specified conditions.  You must give the Plan Administrator written notice within 60 days of your absence from 
employment for military service of your desire to elect continuation coverage under USERRA.   
 
The requirement of written notice within 60 days, however, does not apply if that type of notice is precluded by military 
necessity or if the giving of that type of notice is impossible or unreasonable under the circumstances.  In that event, the 
notice may be as late as is reasonable under the circumstances.  Similarly, the notice may be oral if written notice would 
be unreasonable under the circumstances. 
 
Any extension of benefits period provided pursuant to this section will not postpone the starting date for measurement of 
the maximum period available for continuation of benefits pursuant to the COBRA continuation coverage provisions set 
forth in Part A of this Appendix.  In other words, COBRA coverage and USERRA coverage will run concurrently because 
the events giving rise to the respective rights occur at the same time. 
 
 
What Group Health Plan Coverage Will Be Provided? 
 
You may elect to continue group dental coverage for yourself and your covered eligible Dependents if coverage would 
otherwise cease under this group dental plan due to your absence from employment by reason of your service in the 
uniformed services.  To elect to continue group dental coverage under USERRA, you should complete the appropriate 
election and pay the applicable Premium, unless compliance with these requirements is precluded by military necessity or 
is otherwise impossible or unreasonable under the circumstances. 
 
Benefits under this group dental plan for employees under an election for military leave continuation coverage shall be the 
same coverage as provided to all other enrollees.  If benefits under this group dental plan are increased, decreased, or 
otherwise amended or changed either prior to or subsequent to the election of continuation coverage, the benefits 
provided pursuant to this continuation coverage will be the same as those available to all other enrollees.  You may not, 
however,  initiate new coverage at the beginning of a period of service if you did not previously have such coverage. 
 
 
How Much Do You Have to Pay to Continue Your Health Plan Coverage? 
 
If you elect to continue group dental coverage under USERRA, you may be required to pay up to 102 percent of the full 
Premium under this group dental plan (the same rate as with COBRA coverage).  Notwithstanding the foregoing, in the 
event you perform services in the uniformed services for less than 31 days, you will not be required to pay more than your 
share, if any, for such coverage. 
 
 
How Long Does USERRA Coverage Last? 
 
The maximum period of coverage available to all enrollees under the provisions of this section shall be the lesser of: 
 

(1) the 24-month period beginning on the date on which your absence for the purpose of performing service 
begins; or 

 
(2) the period beginning on the date on which your absence for the purpose of performing service begins, 

and ending on the date on which you fail to return from service or apply for a position of employment as 
provided under section 4312(e) of USERRA. 
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In the event you fail to pay the required Premiums, coverage will be cancelled.  In addition, coverage will be terminated if 
you lose your rights under USERRA as a result of certain types of undesirable conduct, such as court-martial and 
dishonorable discharge. 
 
If Coverage Was Terminated During Military Service, Must Coverage Be Reinstated Upon Reemployment? 
 
If group dental coverage or your Dependent’s coverage was terminated by reason of your service in the uniformed 
services, that coverage must be reinstated upon reemployment.  An exclusion or waiting period may not be imposed in 
connection with the reinstatement of your coverage upon reemployment if an exclusion or waiting period would not have 
been imposed had your coverage not been terminated by reason of such service. 
 
The group dental plan may impose an exclusion or waiting period as to illnesses or injuries determined by the Secretary of 
Veterans Affairs or his or her representative to have been incurred in, or aggravated during, performance of service in the 
uniformed services.  Other coverage, for injuries or illnesses that are not service-related (or for an employee’s eligible 
Dependents, if the employee has Dependent coverage) must be reinstated.  The employer will reinstate your group dental 
coverage upon request at reemployment.  You may not delay reinstatement of group dental coverage until a date that is 
later than the date of your reemployment. 

 
Part D 

 
Continuation Coverage Rights Under Illinois Law (for covered spouses) 

 
Under Illinois law, the spouse of an employee/member (referred to collectively as “employee”) may have a right to 
continuation coverage for him/herself and his/her Dependent children when they would otherwise lose group dental 
coverage. The purpose of Part D is to explain Illinois continuation coverage, when such coverage may become 
available to your spouse and Dependent children, and what your spouse needs to do to protect the right to 
receive it.   

 
What Is Illinois Continuation Coverage? 

 
Illinois continuation coverage is a continuation of group dental coverage that would otherwise end because of a life event 
known as a “terminating event.”  Specific terminating events are listed below.  An employee’s spouse and Dependent 
children who were covered under the provisions of the group dental plan at the time of the terminating event will be 
eligible for Illinois continuation coverage.   
 
Continuation coverage is the same coverage that this group dental plan gives to other enrollees who are not receiving 
continuation coverage.  Each individual who elects Illinois continuation coverage will have the same rights and obligations 
under this group dental plan as other covered enrollees. 
 
 
What Life Events Are “Terminating Events” That Trigger Illinois Continuation Coverage? 
  
Your spouse will become eligible for Illinois continuation coverage for him/herself and eligible Dependent children if the 
spouse will lose coverage under the Plan because any of the following life events happens: 

• You die; 
 

• You become divorced from your spouse; or 
 
• You retire (but only if your spouse is age 55 or over). 
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Is Your Spouse Required To Give Any Notice of a Terminating Event to Delta Dental or to the Plan Administrator? 
 

Delta Dental will offer Illinois continuation coverage to a former spouse or retired employee’s spouse (and Dependent 
children, if applicable) only after being notified in writing by either the spouse or the Plan Administrator that a terminating 
event has occurred.  Your spouse must notify Delta Dental or the Plan Administrator in writing within 30 days after the 
terminating event occurs.  If notice is sent to the Plan Administrator, the Plan Administrator, within 15 days of receiving 
such notice, must notify Delta Dental of the terminating event and the address of the former spouse or retired employee’s 
spouse.   
 
 
When Does Illinois Continuation Coverage Start? 
 
Within 30 days of receiving notice that a terminating event has occurred, Delta Dental will notify the spouse via certified 
mail, return receipt requested, that coverage under the group dental plan may be continued for  the spouse and covered 
Dependent children.  If the spouse elects Illinois continuation coverage, such coverage will begin on the date of the 
terminating event. 
 
 
How Long Does Illinois Continuation Coverage Normally Last?  
 
When the terminating event is death of the employee or divorce and the former spouse is under age 55 at the time 
continuation coverage begins, Illinois continuation coverage lasts for up to two years. 

When the terminating event is death of the employee, divorce, or retirement of the employee and the former spouse or 
retired employee’s spouse has attained the age of 55 at the time continuation coverage begins, Illinois continuation 
coverage may last until the date the spouse reaches the qualifying age for or otherwise establishes eligibility under 
Medicare, unless continuation coverage is cut off before that date as described below. 
 
 
When May Illinois Continuation Coverage Be Cut Off Early? 

 
The right to continue group health plan coverage elected under Illinois law will end before the last day of the maximum 
continuation coverage period upon the earliest of the following dates: 

• The first day for which timely payment for continuation coverage is not made to Delta Dental when due (including any 
grace period allowed under the group dental plan) by the former spouse or retired employee’s spouse; 

• For a spouse who was under age 55 when continuation coverage began, the date coverage would otherwise 
terminate for the employee, but not during the first 120 consecutive days following the employee’s death or divorce, 
unless the group dental plan is modified or terminated as to all employees;  

• For a spouse who had attained age 55 when continuation coverage began, the date coverage would otherwise 
terminate for the employee (except due to the retirement of the employee), but not during the first 120 consecutive 
days following the employee’s death or divorce, unless the group dental plan is modified or terminated as to all 
employees; 

• The date on which the former spouse remarries;  

• The date on which the former spouse or retired employee’s spouse becomes, after the date of election, an insured 
employee under any other group dental plan. 
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How Does Your Spouse Elect Continuation Coverage? 
 
Your spouse has the right to elect continuation coverage for him/herself and any covered Dependent children.  Delta 
Dental’s notice to the spouse of the option to continue coverage under Illinois law will include the amount of periodic 
Premiums to be charged and the method and place of payment, as well as instructions for returning the election form.  
Within 30 days of receiving notice from Delta Dental, the spouse must notify Delta Dental by certified mail, return receipt 
requested, of his/her intent to continue coverage and pay the required initial Premium.  Failure to exercise the option to 
continue coverage and pay the required initial premium within 30 days of receiving notice from Delta Dental will 
terminate the spouse’s right to Illinois continuation coverage for him/herself and covered Dependent children. 
 
 
How Much Does Illinois Continuation Coverage Cost? 

 
Generally, the spouse will be required to pay the entire cost of continuation coverage.   
 
For a former spouse who has not reached age 55 when continuation coverage begins, the amount the spouse will pay 
may not exceed 100 percent of the cost to Group Subscriber (including both employer and employee contributions) for 
coverage of a similarly situated enrollee who is not receiving continuation coverage.  
 
For a retired employee’s spouse or a former spouse who has attained age 55 when continuation coverage begins, the 
amount the spouse will pay for the first two years of continuation coverage may not exceed 100 percent of the cost to 
Group Subscriber (including both employer and employee contributions) for coverage of a similarly situated plan 
participant who is not receiving continuation coverage.  Beginning two years after continuation coverage begins, the 
amount the spouse pays for continuation coverage may include an additional charge, not to exceed 20 percent of the cost 
of the coverage to the Group Subscriber, for costs of administration. 
 
Required contributions for spouses electing Illinois continuation coverage may be increased by the employer from one 
year to the next. 
 

When and How Must the First Payment for Continuation Coverage Be Made? 

If Illinois continuation coverage is elected, the spouse must send the initial payment for continuation coverage to Delta 
Dental with the election form provided by Delta Dental.   

The first payment must cover the cost of continuation coverage from the time coverage under the group dental plan would 
have otherwise terminated up to the time the first payment is made.  The spouse is responsible for making sure that the 
amount of the first payment is enough to cover this entire period.  The spouse may contact Delta Dental to confirm the 
correct amount of the first payment and where that payment should be sent. 

When and How Must Subsequent Payments for Continuation Coverage Be Made? 
 
After the spouse makes the first payment for continuation coverage, he/she will be required to pay for continuation 
coverage for each subsequent month of coverage.  Under this group dental plan, these periodic payments for continuation 
coverage are due on the first day of the month for which the contribution is made.  If a periodic payment is made on or 
before its due date, coverage will continue for that coverage period without any break.  Delta Dental will not send periodic 
notices of payments due for these coverage periods. 
 
 
Is There Any Grace Period for Subsequent Payments for Continuation Coverage? 

 
Although periodic payments are due on the first day of the month for which coverage is requested, the spouse will be 
given a grace period of 30 days to make each periodic payment. Continuation coverage will be provided for each 
coverage period as long as payment for that coverage period is made before the end of the grace period for that payment.   
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Payment is considered made on the date it is sent to Delta Dental as evidenced by the U.S. postmark date.  If the 
spouse fails to make a periodic payment before the end of the grace period for that payment, he/ she will lose all 
rights to Illinois continuation coverage for him/herself and, if applicable, Dependent children. 
 
 
To Whom Do I Direct My Questions? 

 
For questions about Illinois continuation coverage, you should contact Delta Dental. 
 

 
Keep the Plan Informed of Address Changes 

 
In order to protect his/her rights, the spouse should keep the Plan Administrator informed of any change of 
address.  The spouse should also keep a copy of any notices he/she sends to the Plan Administrator or Delta Dental. 
 
 
How Does Electing Illinois Continuation Coverage Affect My Spouse’s Right to Continue Coverage Under 
COBRA? 
 
A spouse who is eligible for continuation coverage under both Illinois law and COBRA due to a loss of group dental plan 
coverage may elect either Illinois or COBRA continuation coverage, but not both.  Illinois and COBRA continuation 
coverage periods run at the same time and may not be added together.  For example, an eligible spouse may not elect 
Illinois continuation coverage and then, when Illinois continuation coverage ends, elect COBRA continuation coverage. 
 
 



Delta Dental of Illinois
801 Ogden Avenue

Lisle, IL 60532
800-323-1743

www.deltadentalil.com


